Bury St Edmunds Golf Club
Clubhouse Return

Our re-opening guide to

% prepare you for the new normal

i



Rules and guidelines

Customer journey

Limited menu

Employee health and food safety
Table service

Opening Hours

Maintaining social distancing
COVIDB19 risk assessment

Staff training & cleaning schedule



Always follow one-way system and signage

2m Social Distancing will remain in place throughout the clubhouse

Chairs and furniture not to be moved, customers to sit 2 meters
apart, irrespective of whether they are from the same household

Most important for us is the safety of staff and members

If you feel unwell, or display any symptoms of COVID-19, please DO

please stay NOT come to the golf club

, All detail in this document is active from when we open on
at least 2m apart Saturday 4 July




Customer Journey

For Clubhouse Toilet Facilities

u  After you have finished your round, should you need to use the toilet, please use
the men's and ladies changing room toilet facilities, entering via the doors opposite
the pro shop

u  The changing areas themselves will remain closed until further notice
u Use hand sanitising soap after using the facilities, following handwashing guidance
u Exit via the doors opposite the pro shop

u If you want to use the Bar and Catering then please enter via the main entrance on
the decking




Customer
Journey

For Bar & Catering Facilities

u

u

Enter via main entrance
Follow 2m queuing system

Stop at the sanitising station, you MUST
sanitise your hands, and take a moment
to read our signage

Order at the till and pay using
contactless bank card or contactless
bar card ONLY!

Your details will be taken in accordance
with Government track & Trace guidance

We will not be accepting cash until
further notice

For the first few weeks we will be
running a limited food menu

Once you have placed an order, exit to
outdoors if available. Customers should
try to sit outdoors whenever possible,
although indoors will be available
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Customer
Journey
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u Please do not move the chairs or
tables, as these have been placed in
line with government guidance, and
our decision to maintain 2m

u  If you want to order more items,
please re-entre the clubhouse via the
main entrance only

u If you need to use the facilities
during your time in the bar &
catering, exit via the fire exit doors,
and use the changing rooms

Please keep a distance of
2 metres (6ft) between all
customers and colleagues
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u  The men's toilets in the corridor by
the office will be closed due to
inability to social distance

u  Once you are ready to leave please
leave via the fire exit, or if you are
already outside, exit directly to the
car park and not back through the
clubhouse




Limited Menu

served
all dmj

BREAKFA

Giluten free caps and breoas availabie.
Please ask a member of staff # you require informaticn
on the ingredients in the focd we serve. Thank you.
GF = Gluten Free « V = Vegetanan

...........................................................

. BAPS

--------------------------------------------------------------------

" SANDWICHES &
BAGUETTES

 HAM, ROCKET & RED ONION MARMALADE 5550
| CORONATIONCHICKEN & LAMBSLEAF 5550 |

i TUNA MAYONNAISE & CUCUMBER £550 :
i EGG MAYONNAISE & WATERCRESS 525
i BRIE, BACON & RED ONION MARMALADE £550 i
i PRAWN, MARIE ROSE & LETTUCE 8575 i
CHICKEN & EGG CLUB SANDWICH £785
¢ Served on a choice of, white or granary bread, &

: white or wholemeal baguetie, or a gluten
free multiseed roll. Accompanied with a salad
: gamish and sea salt crisps.

¢ CRISPY CHICKEN GOUJONS £560 :
:  With leftuce & mayonnaise. :
: SAUSAGE & FRIED ONION £500 :
1 With grain mustard. :
; FISHFINGER £530 |
i With tartare sauce.
SAUSAGE, MUSHROOM & BRIE $570
With sweet chilli sauce.
Served on white baps, accompanied by a salad
garnish and sea salt crisps.

WRAPS aut #5.4¢

" PULLED PORK, BBQ SAUCE & LETTUCE
 CHICKEN, CHORIZO & SMOKED MAYONNAISE
 GOATS CHEESE, ROASTED PEPPER AND
 PESTO MAYONNAISE

: BACON, AVOCADO & BALSAMIC SALAD

Served in wholemeal wraps and accompanied
by a salad garnish and sea salt crisps.

....................................................................

Members receive 20% discount
on all food and drink




Maintaining social
distance

Outside, we have set the tables up to allow a group of
four to sit together whilst maintaining a distance of

2m. You MUST NOT move these chairs or tables as this
will effect the distance you are away from other
customers. If you do, you will be asked to leave

We have a dedicated entrance & exit from the main
lounge, please adhere to these and follow the signage
to maintain social distance

These rules are here to protect yourselves and our staff

Although the government have announced the new 1m
PLUS rule, the club will be following the 2m guidance
to ensure the safety of all members and staff

Once seated, please limit your movement around
essential movement only



Seating inside

Where possible we ask members and guests to
sit outside

Seating inside is still available

This will be limited to 2 chairs per table and all
chairs will be 2m apart

These MUST NOT be moved

MAXIMUM NUMBER OF GUESTS TO BE SEATED IN
EACH AREA:

4 MAIN LOUNGE 38

v MEMBERS LOUNGBO0
u OUTSIDE & DECKINGE0
u TOTAL:118

If we do not have enough space members will
be asked to come back another time



